Boarding Information
Thank you for choosing Animal Medical Center to care for your pet(s). Please take a moment to read through
some instructions that will help us check in your pet quickly and efficiently.
Please allow 5-15 minutes for us to admit your pet into our hospital. Admission times are Monday-Friday
7:30am-5:00pm, Saturday 7:30am-11:45am. Discharge times are Monday-Friday 10:00am-5:00pm, Saturday
8:00am-11:45am. We do not offer Sunday/Holiday discharges.
We will need an emergency phone number and your pet’s discharge date and time. Any medications to be
administered while in our care must be in an original labeled prescription bottle or manufacturer packaging. If
you bring your pet’s food, please label the container with your pet’s name, your name, and feeding instructions.
We are happy to feed Royal Canin Sensitive Stomach food if you choose not to bring your own.
For the safety of our doctors, staff, and patients, AMC requires all boarding patients to be current on
vaccinations. For dogs: Rabies, Dhlpp, and Bordetella. For cats: Rabies and FVRCP. If your pet is not
current we will administer the appropriate vaccinations upon admission. If your pet has been vaccinated by
another veterinarian, we will need written documentation of the vaccination history.
For the prevention of parasites, AMC requires all of our patients to be checked for fleas upon admission. If
your pet is not currently on an approved product for fleas or if there is evidence of fleas we will give your pet an
oral product (Capstar) which is proven safe for both cats and dogs. Capstar has no interactions with other
medications or flea treatments.
Approved flea products include: Frontline Plus, Frontline Tritak, Frontline Gold, NexGard, Trifexis, Cheristin,
Comfortis, Seresto, Bravecto, Revolution, Simparica, Sentinel Spectrum, Parastar, Vectra, Activyl, Promeris,
Advantage, and Advantix.
All dogs will wear an identification band while in our care. We use bedding for all cages but are happy to use
items from home. If you bring bedding from home, please mark it with your name in permanent ink as it will
be washed if it becomes soiled. We do not allow toys due to the possibility of ingestion. We give appropriate
treats to all pets during their stay. All dogs will be given a bath at no charge upon discharge. If your discharge
time changes, we appreciate a 3-hour notice so we can allow adequate drying time for your pet and our other
patients.
Again, thank you for bringing your friend to stay with us at Animal Medical Center. If you have any questions
or would like to check on your pet while they stay with us, please do not hesitate to call.

